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To evaluate the webpage in alignment
with the 10 UX Heuristic principles
and identify which heuristics are not
being followed

Objectives
OBJECTIVE 2

OBJECTIVE 1

Pain areas identification

Heuristic analysis 

OBJECTIVE 2

Course of correction



Accessible, 
user-friendly, and
intuitive digital product.

E2E Website



Heuristics -
violated

Problem

Identified are the heuristics that were not
being followed and via very small changes
these could be fixed, therefore enhancing
the user experience

Error
prevention01

02

03

Match between
system and real
world

Aesthetic and
minimalist
design

Information lacks clarity and fails to
be self-explanatory, therefore
enabling misinterpretation 

Lot of jargon and abbreviations 

The design is minimalistic but not
welcoming (sharp card edges), use
of too many colors deviating the
focus

04 Error prevention
Designing in a way to prevent  
problem even before the user
faces it



Unclear hero statement, might
confuse the viewer/ user and set
unrealistic expectations
Hero image and text do not align

Heuristic violated: Error prevention 
The Problem:

Proposed  Design Solution:



Lot of jargons and abbreviations used.
Wrong icons used, icons from different families . User
perceives images first this might confuse them

Heuristic violated: Match between system and real world

The Problem:

Proposed Design Solution:



Sharp edged cards, seem rigid and un
welcoming
Colors creating confusion of hierarchy
and superiority

The Problem:

Proposed Design Solution:



How responsive is this webpage design?

8 scrolls to go over the Key features



The Mobile version of the web
page has too many horizontal
scrolls making it time consuming
and difficult to navigate.

Heuristic violated: Consistency and
standards 
The Problem:

Very elongated cards



8 scrolls to go through the Key features
Discrepancies in the web and mobile webpage
experience , if in the phone version cards were placed
vertically instead of horizontal the experience would
have been similar 

The Problem:

Proposed Design Solution



User should have the freedom to
clear individual fields

Heuristic violated: Flexibility and
efficiency of use
Proposed solution:



Following the
Discover, Try and
Buy (DTB) model 

Some stories or use
cases how this
digital product was
a success

Introductory videos/
Demo videos could
enhance the overall
get-to-know-product
experience

Designing according
to the Heuristic and
UX Principles and
laws

Personalization based
on AI and ML

Proposed improvements 



Thank you 


