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OBJECTIVE 1
Heuristic analysis

OBJECTIVE 2
Pain areas identification

OBJECTIVE 2
Course of correction
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Drive digital transformation of your Acco|
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Heuristics -
violated

|dentified are the heuristics that were not
being followed and via very small changes
these could be fixed, therefore enhancing

the user experience




Drive E2E digital transformation of your
Accounts Payable process
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Integrated Accounts
Payable Engine

L LA L. First ever E2E
Integrated Accounts
Payable Engine

Driving digital transformation of your Accounts Payable

Heuristic violated: Error prevention P receasirom End to Ei
The Problem:
e Unclear hero statement, might |
confuse the viewer/ user and set
unrealistic expectations
e Hero image and text do not align

Let's Connect Explore More




Key Features
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Supplier portal for supplier self- Al-ML based m pr invoice data Inbuilt GST and TDS compliance
service during onboarding and extraction (infsssedmuti-lins i aUgh Feal-tim "
invoice submission invoices)

9

t compliances Intelligent workflows for exception Payment status visibility for
hrough dedicated manageameant, including pre-built business users and suppliers
A configuration for MSME suppliers (including UTR#)

@ integrations -f.'itrc:-ra-;h::, On-premise and cloud deployment Managed service options for you to
e namics options sit back and enjoy your process
function on auto-pilot

Proposed Design Solution:

% Al-ML Based OCR

Al-ML based Optical Character

Recognition for invoice data

Heuristic violated: Match between system and real world

The Problem:
e Lot of jargons and abbreviations used.
 Wrong icons used, icons from different families . User
perceives images first this might confuse them

extraction (including multi line

invoices)




Key Features

Supplier portal for supplier self- Al-ML based OCR for invoice data
service during onboarding and extraction (including multi-line
invoice submission invaices)
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Overseas payment compliances Intelligent workflows for exception Payment status visibility for
{ gh dedicated management, including pre-built business users and suppliers
configuration for MSME suppliers (including UTR#)

Proposed Design Solution:
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ERP integrations with SAP, Oracle, On-premise and cloud deployment Managed service options for you to
MS-Dynamics options sit back and enjoy your process
function on auto-pilot
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‘n Supplier porta' % Al-ML Based OCR

g o
The Problem: Al-ML based Optical Character Al-ML based Optical Character Enterprise Resource plan
< Recognition for invoice data Recognition for invoice data with SAP, Oracle, MS- Dy

e Sharp edged cards, seem rigid and un
p g ! g extraction (including multi line extraction (including multi line
welcoming invoices) invoices)

e Colors creating confusion of hierarchy
and superiority




How responsive is this webpage design?
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Integrated Accounts ble Engine

Drive E2E digital transformation of ybur
Accounts Payable process

Integrated Accounts Payable Engine

Drive E2E digital
transformation of
your Accounts Payable

Process
e
SCHEDULE A DEMO

Integrated Accounts
Payable Engine

ia Product

SCHEDULE A DEMO

8 scrolls to go over the Key featur
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. What are the benefits you
- PwC Store
pwc can expect?

Key Features

A

qf-so%
fficiency
linprovement

Al-ML based OCR f
invoice data extracti
(including multi-line
invoices)

/) Supplier Portal
module, with
supplier onboarding
support

/) Intelligent OCR
(including validation
with GSTR 2A/2B)
for 90%+ accuracy

/) Automated 3-Way
0 matching and
posting

/) Intelligent and
custom workflows -

Heuristic violated: Consistency and s
standards fo Form 15 GA/ OB

upload)

The Problem: et
e The Mobile version of the web
page has too many horizontal
SCHEDULE A DEMO scrolls making it time consuming
- and difficult to navigate.

What makes this unique?

® Very elongated cards



Al-ML based OCR f
invoice data extracti
(including multi-line
invoices)

What makes this unique?

SCHEDULE A DEMO

The Problem:

e 8 scrolls to go through the Key features
e Discrepancies in the web and mobile webpage
experience, if in the phone version cards were placed

vertically instead of horizontal the experience would
have been similar

Proposed Design Solution
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- PwC Store
pwc

Key Features

% Al-ML Based OCR

Al-ML based Optical Character Recognition for invoice
data extraction (including multi line invoices)

..n Supplier portal

w
@ Inbuilt GST and TDS Compliance
0}0
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receive more information, an offer, or a demo of this product. We
will get in touch with you shortly.

Heuristic violated: Flexibility and
efficiency of use
Proposed solution:
e User should have the freedom to
clear individual fields
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Proposed improvements

e \ s \ e \
o @ o
. Some stories of LUse Introductory videos/
rolloving) Eie cases how this Demo videos could
Discover, Try and dislil product wes enhance the overall
Buy (DTB) model get-to-know-product
a success _
experience
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Designing according
to the Heuristic and Personalization based
UX Principles and on Al and ML
laws
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